
 
The Vetting and Barring Information Roadshow, Venue Cymru, Llandudno July 14th 2009 
 
Stephanie Holden, Karen Littleford, Jessica Sillars and Kallista Skelton represented SPIC at the  
Vetting and Barring Information Road Show, Llandudno.  The presentation and frequently asked 
questions can be accessed by going to www.isa-gov.org.uk (home page under ‘what’s new’).   
 
Key Messages 
The introduction of the ISA will reform vetting and barring practice, however employers retain 
responsibilities to ensure that they are implementing safe recruitment practice.  
 
ISA – registration is NOT intended to replace CRB checks, CRB checks will continue to remain an 
important part of safeguarding vulnerable adults. If an individual is registered with the ISA that 
means that there is no known reason why that person should not work with vulnerable adults.  
 
The ISA status of an individual will be continuously monitored and employers will be informed if that 
persons status changes. If an employer is notified that an existing employee is barred they must be 
removed from regulated employment immediately.  
 
Employers will have to judge whether a position falls under ‘regulated activity’.  
 
If you employ a barred individual in regulated activity you face up to six months in prison and a fine. 
A barred individual who even seeks employment in regulated activity can face up to five years 
imprisonment and a fine.   
 
The following table highlights the difference between an enhanced CRB check and an ISA 
registration check.   
 
         Enhanced CRB check            ISA-registration check  
• Fee Payable 
• Snap shot in time 
• Updates available on re-application 
• Job specific 
• Not easily portable 
• Reveals: all convictions, ISA-

registration status and if barred, 
reasons for the bar, any local police 
information   

 

• ISA status continuously monitored and 
updated 

• Free and online check of ISA registration 
status 

• Employers notified of changes to an    
individual’s ISA-registration 

• Workforce specific 
• Reveals: ISA-registration status for each 

workforce  

 
Making Referrals to the ISA 
The employers duty to make referrals to the ISA is set out in legislation and the ISA has a duty to 
act on information received (regardless of the source).   
‘Relevant conduct’ is the terminology used to describe behaviours that should result in a referral to 
the ISA. Relevant conduct consists of the following:  
 

Relevant Conduct 
• endangers a child or vulnerable adult or is likely to endanger a child or vulnerable 

adult; 
• if repeated against or in relation to a child or vulnerable adult, would endanger them or 

would be likely to endanger them; 
• involving sexual material relating to children (including possession of such material) 
• involving sexually explicit images depicting violence against human  beings (incl: 

possession of such images if it appears to ISA that the conduct is inappropriate; 
• conduct of a sexual nature involving a child or vulnerable adult, if it appears to ISA that 

the conduct is inappropriate 
 

http://www.isa-gov.org/


The appropriate time to make a referral about an individual to the ISA is outlined in the table below:  
 
 
 
 
 
 
 
 
 
 
If the employee remains in post (perhaps with additional training) at the conclusion of a disciplinary 
investigation involving concerns about ‘relevant conduct’ the employer still has a legal duty to refer 
information to the ISA. ISA may use this information to build a picture or ‘pattern’ of behaviour. Also 
if there was insufficient information to dismiss the person through the disciplinary investigation but 
the employer had concerns about ‘relevant conduct’ they should still make a referral to ISA. You can 
also refer concerns about an ex employee.  
 
When considering cases cautions and convictions will be taken as ‘fact’ when the ISA board are 
making barring decisions.  
 
Planning for implementation 
There will be a public advertising campaign next year prior to July to raise awareness of the 
scheme.  Nineteen sector specific guides will be available closer to scheme implementation 
 
In preparation  

• Keep up to date with advice from Registered Bodies and Regulators 
• For information about ISA developments go on the ISA and CRB’s website 

Internal Communication 
• Inform colleagues especially staff who deal with CRB disclosure processes  
• Start to consider which roles are defined as regulated activity (see ISA website for definition) 
• Planning for staff numbers/budgets 

For July 2010 
• Look at all contract terms and conditions 
• Prepare adverts for jobs as ‘subject to ISA registration’ 
• Continue safe recruitment practices  
 

Phasing in of the Vetting and Barring Scheme 

 
 

Oct 2009          July 2010      Nov 2010    Jan 2011   Jan 2014 

Wider Definition of 
Regulated Activities  

New Barred 
Lists 

Individual Registration 
Starts 

Extends to 
Current 

Workforce 

New Criminal Offences 

Duty to make 
Referrals 

Mandatory to have ISA 
Registration for new starters 

& when moving jobs 
Controlled 

Activity 

When to Refer to ISA 
• Individual removed from regulated activity 
• Regulated activity provider ‘thinks’ 

– Relevant conduct has occurred 
– Risk of harm is present 
– Relevant caution or conviction 

 

Evidence to 
support this 
should be 
available

Harm = any 
type of harm 



The following new resources are available to down load from 
 http://www.isa-gov.org/toolkit/    

 

http://www.isa-gov.org/toolkit/


 


