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Introduction from the Chair
This report highlights the work of The Care Workforce Development
Partnership and how we have supported the independent social care
sector across Shropshire and Telford & Wrekin in 2018/19.
I am pleased to say that this year we have
again achieved significant success, our
focus remains on developing and
delivering high quality affordable training;
as a partnership we have developed new
courses, and reviewed our existing and
core training programmes. We have
worked hard to provide many of
opportunities to promote the sector
locally and the great work of those
working within it. Good examples include
our year long recruitment and retention
project and the Celebration of Care event
held in September 2018 which brought
together 150 people to network, share
good practice and recognise the successes
of the social care sector locally.

I am particularly proud of the partnerships
ongoing commitment to be reactive to the
changing needs of the sector. Networking
and listening is essential to keep us well
informed and so we can focus on the
needs and wants of social care providers.
We have worked hard this year to provide
information regularly, in a range of
formats, to hold events and workshops
providing opportunities for engagement
and action, along side more formal
training opportunities. Listening, reacting
quickly and developing high quality and
useful resources are crucial to the sector
in these times of ongoing uncertainty.

Nicky Jacques, Chair
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About the Partnership
Who we are

What we do

The Care Workforce Development
Partnership (CWDP) brings together local
partners to support care workforce
development in the local area. The aim of
the CWDP is to facilitate a co-ordinated
approach to workforce development
whilst maximising the opportunity to pool
resources, knowledge and skills.

The members of the Care Workforce
Development Partnership work together
to co-ordinate workforce planning and
development; where possible pooing our
resources, knowledge and skills across the
local health and social care economy to
set the strategic direction and delivery for
the development of a range of training
courses and programmes.

The Care Workforce Development
Partnership includes the following
organisations:

We aim to work together to deliver a
trained, competent workforce that is
continuously building its skills, knowledge
and experience to a level required to meet
the complex needs of the most vulnerable
in our communities. We offer a range of
training opportunities that are:
- Relevant
- Accessible
- High quality
- Value for money

Funding Partners 2018/19
Shropshire Council
Telford and Wrekin Council
Skills for Care
Shropshire Partners in Care
Telford and Wrekin CCG
Health Education England
Delivery Partners 2018/19
Joint Training
Shropshire County CCG
Shropshire Community Health Trust
Shropshire and Telford Hospitals NHS
Trust

We also collect and collate workforce
data, and support providers in
maintaining the National Minimum Data
set (NMDS-SC).
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Our priorities – Shropshire Partners in Care

Champion and
support the sector

Provide information
and advice

Distribute workforce
development funding

Develop and deliver
training

Work in partnership
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Champion and support the sector – progress in 2018/19

Additional project
funding secured from
Health Education
England and Skills for
Care

New App launched for
bed availability data

Jobs hub launched on
Facebook with adverts
to promote the sector

Nominated Individual Training
Shropshire Partners in Care sucessfully bid for Workforce Development Innovation Funding
from Skills for Care in May 2018. The funded project aimed to scope, develop and deliver a
pilot learning and development programme for those in the Nominated Individual role. A
role which while pivotal; providing strategic internal leadership, acting as a critical friend to
the business and supporting relationships with key internal and external stakeholders;
historically has very little in the way of specific guidance material about the role. Our project
aimed to redress this by developing a programme to support those currently in and aspiring
to be in the Nominated Individual role. Providing information on what is required of the
role, how to embed the role into the business and developing exploring a range of
mechanisms for those in the role to support each other.
Working with a range of Shropshire and Telford & Wrekin based social care providers we
developed and tested the programme and online toolkit containing More than 25 items of
course content resources have been developed for this programme including PowerPoint
presentation recordings and action learning set session guides and support documents.
Shropshire Celebration of Care Event 2018
Over 150 people attended Shropshire Partner in Care’s first Celebration of Care event on
Wednesday 19th September 2018 at the Park Inn Hotel, Telford. The aim of the event was to
celebrate the hard work and good practice of social care providers across Shropshire and
Telford & Wrekin. The event included:


Eight showcases highlighting new developments and innovation in the sector such as
LGBT+ inclusivity in care, working together to avoid end of life hospital admissions,
embedding music in care and mentoring new staff.
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An exhibition with 17 stands representing both commercial organisations providing
sector specific products and services along with community and health and care
sector representatives.
An afternoon tea to celebrate and thank those working in the sector, where the
Shropshire Partners in Care thank you film was shown for the first time. Go to
www.facebook.com/ShropshirePartnersinCare/videos to view the film

32 event attendees completed evaluation forms; we also received anecdotal feedback via
email, comments and phone calls which was consistent with the evaluation form results.
The feedback received has been overwhelmingly positive about the content, structure and
delivery of the day. Comments received included:
“Very friendly and informative day, I have taken a lot away today to help others in my
organisation”
“Great inspiring event with good networking opportunities”
“Good to meet likeminded people listen to what changes are happening in our industry and
take ideas away”
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Social Care Jobs Hub
In response to the feedback from a recruitment survey Shropshire Partners in Care
relaunched their Facebook page to promote and advertise social care job vacancies across
the county. Social media is a popular recruitment method within the sector locally and is felt
to be successful, Shropshire Partners in Care wanted to support this further by proactively
posting adverts on the SPiC page and in 11 local job pages including Shrewsbury, Ludlow,
Bridgnorth and North Shropshire. Advertising jobs and the social care jobs page in these
groups significantly increases the post reach and page engagement, as members of those
groups then visit and like the SPiC page. The table below shows the increase in traffic and
engagement on the Shropshire Partners in Care Facebook page in January 2019 compared
to the baseline in March 2018.
Increase %
52%
95%

Likes to page
Post engagement e.g.
likes/shares/comments
Page views
Post reach

78%
93.5%

Leadership and Management Support
Following a number of requests Joint Training have began providing consultation services
and individual advice to social care managers regarding recruitment processes. Feedback
from those using this individual support alongside attending the practical tools provided in
the Values Based Recruitment training indicates that they have resulted in successful
recruiting.
Bed availability App

In April 2018 Shropshire Partners in Care launched a new bed availability app on both
Google Play and the Apple App Store to improve the process of providing bed availability
data to hospitals and social workers. Previously each of the 200+ care providers were
contacted weekly by phone in order to gather details of available beds. These details were
manually added to a spreadsheet that was circulated via email. The new app allows live
updates from providers across the county at the touch of a button, significantly speeding up
the process. This is a vital and innovative new resource for hospitals and social work teams
across Shropshire, Telford & Wrekin, helping them to quickly find available beds for their
patients, saving time, freeing up beds and helping patients to move on to suitable
accommodation quickly.
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Provide information and advice – progress in 2018/19

48

95%

1,099

Events held

Increase in Facebook
engagement since launch
of jobs hub

Event attendees

Forums, seminars and sessions held in 2018/19
No of sessions
Adult social care providers forum - Shropshire
Adult social care providers forum – Telford & Wrekin
Care Managers and Ambulance Service Forum
Celebration of care event
Confidentiality in Social Care Workshop
Data Security and protection information sessions
Deaf awareness session
Dementia Services Conference
Care Homes Supporting People with a Learning Disability event
End of Life Care Home Education workshop
End of Life Taste of Pleasure Workshop
Infection prevention and control care home managers meeting
Infection Control Link Update
Moving and Handling Link meetings
Networking meeting for trainers
Nominated Individuals focus group
Recruitment and retention workshops
Registered managers Network
Safeguarding Adults Forum
SPiC Members Forum
WDF Information Sessions
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4
3
1
1
1
3
1
1
1
1
1
1
1
10
4
1
2
3
3
2
3

No of
attendees
160
74
15
140
20
40
16
45
23
51
65
36
27
97
37
16
68
58
58
13
40

Data Security and Protection Information Sessions
Shropshire Partners in Care held a series of information sessions to support social care
providers in the transition to The Data Security and Protection Toolkit (DSPT) as the
standard for cyber and data security for healthcare organisations and their partners. The
sessions were run in conjunction with NHS Digital and local care provider Marches Care,
who have been extensively involved in supporting the development of the Data Security and
Protection
Toolkit
for
the
Care
Sector
at
a
national
level.
It is a requirement for all nursing homes to comply with the DSPT from April 2019, and
advised that all providers comply at entry level with the DSPT from this time regardless of
their contract status. The DSPT also helps to demonstrate compliance with CQC KLOEs, the
10 data security standards, and will help with achieving compliance with new data
protection legislation (the General Data Protection Regulations (GDPR) and Data Protection
Act 2018). These sessions were very well received and helped to demystify the data
protection requirements and gave providers a clear plan of action to take away.
MAPA® Support
Joint Training’s MAPA® team have increased their support to local providers in a range of
ways including supporting organisations to review service users Positive Behaviour support
plans, facilitating multi disciplinary team meetings to agree actions when responding to
challenging individuals, attending service team meetings to discuss user specific difficulties
and reinforce least restrictive approaches to staff. This approach has helped to provide
support to more complex community based situations and support service providers and
their staff to debrief following an incident and plan a future response to behaviour.
Dementia Services Conference – Newport
During August 2018 Shropshire Partners in Care held a dementia conference in partnership
with Telford & Wrekin CCG in Newport. The day included a range of Information stands, a
Virtual Reality Dementia Bus alongside six key speakers. The event was aimed at social care
providers, health care professionals and family carers, providing information on the carers
expereince of living with dementia, Lasting Power of Attorney and Advanced Decisions,
Shrewsbury and Telford Hospitals Trusts approach to dementia and the Newport dementia
project. Over 40 people attended the event.
Safeguarding Adults Forum
The Safeguarding Adults Forum was established in 2018 by Shropshire Partners in Care in
partnership with both Shropshire and Telford & Wrekin CCG’s, and Shropshire and Telford &
Wrekin Councils. Four sessions were held through the year to promote awareness of good
practice around safeguarding adults, including Making Safeguarding Personal, the
application of the Mental Capacity Act, the Deprivation of Liberty Safeguards and the
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Prevent agenda. The aim of the forum is to provide an opportunity for service providers to
network, receive information, identify existing tools, share good practice and increase
awareness of safeguarding related matters and challenges. Year one funding was secured
from NHS England in 2018 due to its success and positive feedback from those involved a
further year of funding has been secured from the two local safeguarding boards for 2019.
Recruitment and retention project
Shropshire Partners in Care launched a 12 month recruitment project in January 2018
funded by Shropshire Council through the improved-Better Care Fund. The aim of the
project was to gain a better understanding of issues effecting recruitment locally, promote
careers in the sector, the wide variety of jobs available within it, support care providers with
their own recruitment and retention strategies and also to innovate and test possible new
solutions. The funding enabled the introduction of a full time Recruitment & Retention
Project Officer to drive the project. Some of the key initiatives undertaken include:







Holding a range of workshops and a summit to support providers
Testing new formats for recruitment events
Developing an insight into why people leave social care jobs
Developing and promoting positive media coverage for the sector
Developing branding and promotional materials
Establishing the social care jobs hub

Below are the social media images used by Shropshire Partners in Care
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Distribute workforce development funding

£163,805

100%

61

To distribute

Distributed

Orgs claimed

In 2018/19 the Care Workforce Development Partnership distributed over £153,000. We
met all of the WDF contract milestones and distributed the full allocation of funding. We
also secured and distributed an additional £10,000.
Skills for Care have extended the 2018/19 Contract end date from 31 March 2019 to 31 May
2019. This is to allow more time for employers to access certificates for completed QCF
qualifications (Qualification Credit Framework) as 2018/19 is the last year of funding for
these qualifications.
In 2018/19 the CWDP has provided support to employers to assist them in meeting the
eligibility criteria for claiming WDF and to understand the significant changes to the claiming
process. Key changes in 2018/19 that have been challenging for employers are:
WDF can only be claimed for completed qualifications or learning programmes evidenced by
the Awarding Body or learner’s certificate, rather than claiming by units.
Final year for claiming qualifications on the QCF (Qualification Credit Framework) which is
replaced by the Regulated Qualification Framework.
Information on how to become eligible to claim and the changes to the claiming process
included in the 2018/19 Funding Pack sent to all Adult Social Care employers in Shropshire
and Telford and Wrekin.
We have met with 35 employers during 2018/19 to provide face to face support and this has
been through a combination of visits to providers and attendance at the 8 drop-in sessions
that we have held during the year. Out of the 35 adult care providers attending, 17 (49%)
have claimed WDF during this year.
So far during 2018/19 we have a net increase in WDF membership of 3% from 156 members
in 2017/18 to 161 in 2018/19.
To date, we have 61 WDF members claiming representing 38% of the WDF Membership and
we expect this to increase in the final weeks of the 2018/19 contract.

12

Develop and deliver training

6,876

60

591

Learners
supported

Subjects covered

Courses delivered

Creative approaches for activity co-ordinators
A new course designed by Shropshire Partners in Care focused on developing activity coordinators skills and knowledge specifically to support and enable people with dementia to
engage in activities, this was piloted between September 2018 and March 2019. The course
provided opportunity to review creative and arts-based interventions in dementia including:




Art therapy and visual methods in the community
Biographical and narrative interventions in dementia care
Performance, dance, music, song and drama

The programme took place over six months and created opportunities for the coordinators
to network; they were able to share examples of good practice, discuss similarities between
their roles and discuss areas to improve upon.
During the final sections of the workshops, the coordinators completed a review of the
programme and produced a SWOT analysis of their role, focusing on potential opportunities
available to improve their service. A current CQC rated ‘outstanding’ care home was used as
a benchmark to compare and contrast strategies and approaches to activities within the
homes.
Following the programme, the pilot group agreed that it would be highly beneficial to
continue to meet up in order to share ideas and new innovations, to provide support and
guidance to each other. A SWOT analysis highlighted that the majority felt, at some time,
isolated within their roles. Through having an activity coordinator group we can develop a
support network that can learn from each other in order to provide an outstanding service.
Work will take place in 2019 to develop this forum.
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New Safeguarding courses
Shropshire Partners in Care’s Safeguarding Adults Lead has worked in partnership to
develop two new training courses with Joint Training, Shropshire Council. The first course is
‘Supporting individuals to have a Safe Online Presence’ and the target audience is the
workforce supporting adults who use services in Shropshire. The second course is
‘Supporting Adults Who Hoard’ the target audience is the workforce supporting adults who
use adult social care services, adults using housing and adults living in Shropshire. This
course is not just looking at adults who hoard and have car and support needs therefore the
target audience for learners is broader.
Our Adult Safeguarding Lead designed a new Adult Safeguarding for Personal Assistants
course and delivered it to a team of Personal assistants and the adult with care and support
need.
New Care Certificate Course
Joint Training have worked with Shropshire Council’s reablement team to directly support
their recruitment programme by developing a specific Care Certificate cohort exclusively for
START (the Short Term Assessment and Reablement Team)

Values based recruitment and coaching
In February/March 2018 Shropshire Partners in Care worked in partnership with Skills for
Care to develop and deliver a three day pilot course for dementia providers in Telford &
Wrekin on values based recruitment and coaching. The course focused on positive
recruitment experiences and helped to develop learner’s skills, knowledge and confidence
to be able to coach and train colleagues in the workplace, particularly during induction.
Supporting them to develop procedures for a coaching program to help retain new staff and
reduce staff turnover. The pilot was well received by participants and feedback is being used
to shape further development of the course for the future.
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Key
JT = Joint Training
SPiC = Shropshire Partners in Care
CCG = Shropshire Clinical Commissioning Group
SComm= Shropshire Community Health NHS Trust
Staff Uni = Staffordshire University

Training delivered in 2018-19

Assessors Workshop for Medication Handling
Basic Life Saving Skills/ Annual Refresher
Basic Life Support
Bladder & Bowel Assessment
Care Certificate
Catheterisation Training; Male & Supra Pubic for RGN's
Continence and Catheter training for HCAs
Creative Approaches for Activity Co-ordinators
CQC Meeting the fundamental Standards
Dementia Leadership Programme
Deprivation of Liberty Safeguards (DoLS)
Diabetes Awareness
Digital Rectal Training for RGNs
Ear Syringing Training
Falls Prevention & Management Refresher
First Aid 1 Day
First Aid 2 Day
First Aid 3 Day
First Aid Care Certificate
Foot Care training for RGNs and HCAs
Infection Control for Care Home & Domiciliary Staff
Insulin Administration (Module 2)
Lead to Succeed
Manager Induction Standards
MAPA® Advanced Skills
MAPA® Dementia Capable Care Behaviours
MAPA® Foundation Refresher

Total no.
of courses
delivered

Learners from
providers
operating in
Shropshire*

7
3
4
3
4
4
1
1
1
1
15
7
1
3
1
108
1
3
3
2
1
6
2
1
3
1
16

71
28
15
46
353
59
15
7
18
8
159
116
14
29
5
840
2
21
9
36
25
72
26
16
29
12
196
15

Learners from
providers
operating in
Telford &
Wrekin*
39
26
4
39
11
46
9
6
11
115
91
12
22
523
1
10
6
21
26
54
16
14

Individual
Learners
(not SPiC
Members)

Total learners

Training Provider

2
16
2
8
2
7
19
42
1
6
19
15
-

93
32
32
53
364
71
17
9
18
14
172
146
14
29
5
968
3
27
28
38
29
97
26
16
29
12
210

SPiC
SPiC
SPiC
SComm/SPiC
JT
SComm/SPiC
SComm/SPiC
SPiC
JT
SPiC
SPiC
SComm/SPiC
SComm/SPiC
SPiC
SPiC
SPiC
SPiC
SPiC
SPiC
SPiC/Staff Uni
SPiC/Staff Uni
SComm/SPiC
SPiC
JT
JT
JT
JT

MAPA® Personal Safety Full Day
MAPA® Personal Safety Refresher
MAPA® Safe Care
MAPA® Two Day Foundation
Medication in Care
Mental Capacity Act Training
Moving & Handling 6 Day In House Trainers Course
Moving & Handling Load Handlers
Moving & Handling 1 Day
Moving & Handling 2 Day trainers requalification
Moving & Handling Refresher
Moving & Handling Risk Assessors
Nominated Individual Training
Non-Invasive Ventilation Training for RGN's
PEACE Interview Training
PEG Training
Principles of Effective Time Management for Managers
Principles of Managing Change & Supporting your Staff
Principles of Managing conflict in your teams
Principles of Supervision & Performance Management
Principles of Supporting Sickness & Returning to work
Principles of Values Based Recruitment in Social Care
Professional Boundaries in Social Care & Health Settings
Refresher - Assessor Workshop for Medication Handling
Rolling Training Programme
Safeguarding Adults Awareness Training
Safeguarding Adults for Provider Managers
Safeguarding – Care Certificate day 5
Section 42 enquiry training
Single Handed Care
Supporting Mobility for People with Dementia
Values based recruitment and coaching
Venepuncture

22
2
26
12
6
18
3
4
75
2
74
1
1
1
1
8
1
1
1
2
1
1
11
1
14
78
3
4
2
4
2
1
5

255
26
241
118
63
163
17
31
372
12
612
7
9
10
11
81
8
9
17
11
13
10
141
7
123
96

25
92
13
41
124
10
31
342
6
391
2
5
8
6
74
1
1
1
11
140
6
90
130

14
5
10
48

12
5
23
34
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3
22
1
82
8
2
17
5
1
40
142
16
1
17

280
26
333
131
70
217
21
31
583
12
671
9
11
10
11
121
9
10
18
22
13
10
148
13
180
1084
43
68
34
36
8
23
68

JT
JT
JT
JT
CCG/SPiC
SPiC
SPiC
SPiC
SPiC
SPiC
SPiC
SPiC
SPiC
SPiC/Staff Uni
JT
SPiC
JT
JT
JT
JT
JT
JT
SPiC
SPiC
CCG/SComm/SPiC
JT/SPiC
JT
JT
JT
SPiC
SPiC
SPiC
SPiC/Staff Uni

Value for money
A key element of the Care Workforce Development Partnership’s role is to ensure providers have access to high quality, accessible, value for
money training opportunities. In delivering core training in this way we are ensuring significant savings to the sector, to illustrate this we set
out below the savings made to the sector for the three most regularly accessed courses in 2018/19 compared to accessing the same course
from a commercial provider.

One Day First Aid
One Day Moving & Handling
Moving and Handling Refresher

Total no of
attendees

Attendees from
Shropshire

Attendees from
Telford & Wrekin

1526
903
784

821
569
361

705
334
423

Shropshire
Partners in Care
cost
£30
£30
£20

Commercial
Provider cost
£70
£90
£70

One Day First Aid
One Day Moving & Handling

£59,960
Saved

Moving & Handling Refresher

£48,730
Saved

£40,860
Saved

CWDP Cost

CWDP Cost

Average
Commercial Cost

Average Commercial
Cost
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CWDP Cost
Average
Commercial Cost

Shropshire savings
One Day First Aid

One Day Moving & Handling

Moving & Handling Refresher

CWDP Cost

CWDP Cost

£32,840
Saved

Average
Commercial
cost

CWDP Cost

£28,450
Saved

Average
Commercial Cost

£21,660
Saved

Average
Commercial
Cost

Telford & Wrekin savings
One Day First Aid

One Day Moving & Handling

Moving & Handling Refresher

CWDP Cost

£27,120
Saved

Average
Commercial
Cost

CWDP Cost

£20,280
Saved

Average
Commercial Cost
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£19,200
Saved

CWDP Cost
Average
Commercial Cost

Work in partnership

Talking about adult safeguarding: “My Enquiry and Safety Plan” cards project cards.
Shropshire Partners in Care have worked jointly with Shropshire Council and adults who use
services in Shropshire on a two year project to develop a pack of cards for those carrying out
a Safeguarding Enquiry to have a conversation with the adult with care and support needs.
The partnership has designed an innovative way of making sure people are involved in their
Safeguarding Enquiries. The development of a set of “Talking about Adult Safeguarding: My
Enquiry and Safety Plan” cards ensures we truly involve the individual in their safeguarding
enquiries. The cards are to be used by people undertaking Safeguarding Enquiries to support
the person (and/or their family, friends or advocates) to





Support the person to tell their story
Give their views about the situation
Understand the information gathered during the enquiry and it might be used
Create their Safety Plan

This project involved a model of co-production, the co-creation, design and production team
included people with care and support needs around mental health, learning disability,
Autism and older adults who were well supported by carers and advocates to fully
participate in the process that took place. The work was also supported by Helen Sanderson
Associates and the Keeping Adults Safe in Shropshire Board. The cards have now been
finalised and are for sale from Joint Training, Shropshire Council.

Members of the working group which included Shropshire Council, Shropshire Partners in Care, Positive Steps,
Bethphage, Taking Part and Morris Care.
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Care Sector Staff Recruitment Summit
In partnership with Shropshire Council Shropshire Partners in Care delivered a workshop in
November 2018 to give key partners and care providers the opportunity to work together
on the issues and solutions around staffing levels and recruitment.
Neil Eastwood, founder of Sticky People was key note speaker and provided tools,
techniques and tips that providers could implement in order to help address social care
workforce recruitment.
There were 26 attendees in total which included representatives from care providers across
Shropshire as well as Job Centre Plus Shrewsbury, University Centre Shrewsbury and Telford
& Wrekin Council.
There were some great ideas discussed in the workshop which were noted down and
circulated to attendees after the event, so they could be implemented where possible.
Jobs fairs and careers evens
Shropshire Partners in Care held or took part in six jobs event in 2018/19 including the joint
health and social care event in November 2018. Over 350 people attended throughout the
day; a mixture of school/college students and members of the public. The aim of the event
was to raise people’s awareness of the diverse range of career opportunities which exist
across the NHS and Social Care.

20

Feedback from learners

“I thought it was going to be a boring day,
ended up very informative and engaging. Thank
you! You're good at what you do!”
Moving and Handling Learner Aug 18

“Very good presentation, pleasure
to be here”
Deprivation of Liberty Safeguards Learner
Nov 2018

“Excellent course, thank you
for allowing me to attend at
short notice”
Deprivation of Liberty Safeguards
Learner

“[I have a] better understanding of
supervision and the principles of providing
the best support to staff”
Principles of Supervision & Performance Management
Learner

“Excellent balance of information
giving / pace / reflection / case study
& style”
Safeguarding Adults Awareness Learner
Feb 19

“It was very interesting, full
of valuable information and
fun”
Moving & Handling Load Handlers
Aug 18

“I have learnt a lot about my interactions with service
users and protecting them and myself – course creative,
engaging and brilliant”
MAPA® Safe Care Learner 2018
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“Very pleased with facility available,
very good trainer with good knowledge
of subject and interestingly put across”
“Excellent trainer, keeps people interested
and engages well”

Moving and Handling Refresher Learner
Aug 18

Professional Boundaries in Social Care & Health Settings
learner
Nov 2018

“Brilliant, trainer was the best I've had,
lots of feedback”
“I really liked the course, much more
confident to make decisions at work”

First Aid One Day Learner
Oct 18

Professional Boundaries in Social Care & Health
Settings Learner

“Very interestingly and passionately
presented with real life examples”
Safeguarding Adults Awareness Learner

“Made me realise how much the
little things affect the big”

Jan 2019

Care Certificate Learner 2018

“Very good training, [the trainer] kept us
all focused”

“I feel I have learnt so much and
the teachers were brilliant”

Mental Capacity Act Learner
MAPA® Safe Care Learner 2018
Nov 18
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